
What is the minimum & maximum party capacity of a party? 

The minimum capacity of a party is 8 children. If members of the party were to cancel, we would still 

require the minimum payment for 10 people. 

The maximum capacity of the Hullabazoo party room is 20 people all together; this includes both 

party children and adult guests.  

How far in advance can I book a party? 

A party must be booked a minimum of 2 weeks in advance. 

Do you offer private hire of Hullabazoo? 

We currently do not offer a private hire option. 

Can you bring your own decorations? 

You are welcome to bring your own party ware, but please do not bring party poppers or helium 

balloons. If banners are used please use tack that will not leave mess on the walls. (Drawing pins or 

selloptape are not permitted) 

What age children can you accommodate? 

The party package is suitable for children aged 3-10 years old. 

Refunds 

Once a date has been booked, a full refund on all tickets and upgrades or a date change will be made 

as long as it is a minimum of 1 month before the date of the party. Upgrades and individual child or 

additional adult tickets can be added or refunded up to 2 weeks before the party date, at which point 

no change can be made to the booking or refunds given except due to exceptional circumstances. For 

a full refund an exceptional circumstance is illness/injury, or bereavement. For changing the date, an 

exceptional circumstance is the same as above plus jury service, mechanical breakdown and severe 

travel delays. ZSL will require proof of any exceptional circumstance. Work commitments or 

holidays/trips away from home are not deemed to be exceptional circumstances. Each application will 

be considered individually. Once a date has been changed due to exceptional circumstances, we are 

unable to reschedule it again for any reason. 

What happens on your party day 

Meeting your guests: We advise that you meet your party guests at the entrance of the Zoo. Parking 

in the external cark park is free for guests. And the party child’s car can access the park for free. 

Otherwise to bring extra cars into the zoo it is a fee of £20 for the general public, £10 for members. 

 

What happens when you arrive at Hullabazoo 

Please arrive at Hullabazoo at your appointed time; your party host will be at reception to greet you. 

The party host will then show the guests to the party room, once settled the host will go through the 

rules of play with the children. 



The party host will then liaise with the party organiser on how involved you would like the host to be. 

The host will concentrate on monitoring the children on the equipment and will regularly check back 

with the organiser. 

After the party have had access to the equipment for an hour, they will be called out on the tannoy 

and shown back to the party room. You then have exclusive access to the party room for an hour. The 

party host will light candles and lead ‘Happy birthday’. They will then cut up the cake and place it into 

party bags if you wish them to. Party bags will then be handed out to the guests and you have then 

got the rest of the day to enjoy the remainder of the zoo. 

What does the children’s lunch include? 

Food boxes include: 

 Sandwich (Ham or Cheese) 

 Fruit  

 2 additional snack items 

 Unlimited Squash 

What do the adult party platters include? 

Adult platters include a mixture of cold meats, cheeses, chutneys, breads, marinated olives, pickles 

and kettle crisps. 

Will we be sharing with other members of the public? 

You have exclusive access to the party room for 2 hours, although the indoor play equipment will be 

open to the public. 

When can I hold a party? 

Our parties run at weekends only at 11.15am-13.15pm 

What are the timings of our party? 

11.15am-Arrive at Hullabazoo and meet your party host 

11.30am-Hullabazoo Playtime 

12.30pm-Lunch is served in your party room 

1.30pm-Head in to the zoo to visit the our animals (See www.zsl.org to plan your day) 

If additional adults are members do they get in for free? 

Adult members get in for free, although they do count towards the maximum capacity of the party 

room.  

You get one adult free with every four paying children. You can pay an additional £15 for extra non-

member adults to enter the zoo. 

http://www.zsl.org/

