
Health and Safety at the Zoo 
When thinking about health and safety at a zoo there are a variety of people you must consider: 
staff, volunteers and visitors.  Staff will have different jobs depending on the section they work.  For 
example people working in the shop will have different health and safety considerations to people 
working with the lions. 
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Background 
The car park is situated outside of 
the Zoo on the other side of a road. 
Visitors can pay to bring their cars 
into the Zoo and drive round.  The 
white roads shown on the map are 
for vehicles. 
Between the end of February and 
the end of October a land train and 
bus are provided for visitors who 
didn’t bring a vehicle into the Zoo.  
There are a number of stops where 
visitors can get on and off making it 
easier to get round such a large 
site. 
Delivery vehicles usually come 
outside of opening times but this is 
not always possible. 

Visitors and road vehicles 

Things to do and think about: 
There is a speed limit for vehicles in the Zoo, what is it and how do 
visitors know what the speed limit is? 
What other control measures have been put in place to keep 
pedestrians safe from vehicles? Keep a look out while you go round the 
Zoo and take notes or a photo of any you find. 
How has the Zoo made it safer for visitors walking from their car in the 
external car park to the Zoo entrance? 

Background 
The steam train goes around a 
small section of the Zoo and 
goes through areas that visitors 
can only see from a vehicle. 
The trains are operated by 
railway engineers. 
The train crosses two roadways; 
one near the station and the 
other near to the Children’s 
Farm. 

The train 

Things to do and think about: 
Find the two places where the 
train crosses a roadway.  What 
warning signs and control 
measures are there to protect 
pedestrians and other vehicles.  
Take pictures of the signs and 
the crossings. 



Dangerous animals at the Zoo 
Many of the animals at the Zoo can be dangerous.  Each species will have different dangers 
associated with them.  For example big cats are dangerous due to their size, sharp teeth, claws 
and carnivorous behaviour.  Small species can also be dangerous but for different reasons e.g. 
they can be venomous. 
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Background 
Dangerous animals have to be 
kept securely not only for the 
staffs’ safety but also for the 
people visiting the Zoo. 
When enclosures are designed 
consideration is taken in how to 
display the species safely.  What 
barriers (fences) can be used with 
different species. 
Control measures, other than 
fences, will be used too e.g. signs. 

Visitors and dangerous animals 

Things to do and think about: 
While walking round the Zoo look 
at how enclosures have been 
designed to ensure visitor safety.  
Look out for signs, stand off 
barriers (fences that keep the 
public away from the fence that 
keeps the animal in) and anything 
else you notice.  Write a list or 
take photos of the control 
measures you find. 

Background 
Risk assessments are carried out to 
highlight the dangers of working with a 
particular animal or enclosure and 
state the control measures in place to 
reduce the risk. 
From these risk assessments safe 
working practices can be written for 
staff to follow. 
Risk assessments and safe working 
practices are reviewed and updated 
regularly. 
Keepers have to care for the animals 
on a daily basis providing food, water 
and cleaning them out.  All these jobs 
need to be done in a safe way. 
Keepers are trained for the work that 
they carry out.  While they are in 
training they will be supervised by an 
experienced keeper to help ensure 
their safety. 

Keepers and dangerous animals 

Things to do and think about: 
Spend time looking at two different enclosures; one for a big cat e.g. the tigers 
or lions and one for a small animal e.g. a species in the Discovery Centre. 
Read the signs and find out as much as you can about the animal. 
Think about what a keeper would have to do for the animal each day and what 
risks might be involved with this work. 
How do you think they might reduce the risk to the keepers?  What control 
measures would you put in place?  Can you see any control measures in and 
around the enclosure? E.g. slide doors on the house to keep the animals in (or 
out) while work is being carried out. 



Jobs at the Zoo 
There are a wide variety of jobs at a zoo.  Each come with their own health and safety 
considerations and will require different training. 
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Background 
There are two cafes at Whipsnade as well as 
various kiosks which serve hot and cold food. 
We have chefs working on site preparing and 
cooking the food and catering assistants working in 
food outlets. 

Catering staff 

Things to do and think 
about: 

What hazards could 
there be working in a 
kitchen?  List as many 
as you can. 
What sort of training do 
you think a chef would 
need so they can carry 
out their job safely? 

Background 
A keeper’s job is very physically 
demanding.  They will be outside in 
all weathers looking after the 
animals.  They have to move heavy 
objects like bales of hay, bags of 
feed and wheelbarrows full of faeces. 

Keepers  

Things to do and think about: 
What sort of training would be required for 
people doing a very physical job like 
keeping? 
How can keepers reduce the amount of 
heavy lifting they have to do?  Look out for 
keepers working while you go round the Zoo.  
What equipment are they using and how 
might this help reduce the amount of manual 
handling they are doing? 

Background 
Whipsnade Zoo is a very large site; it covers 600 acres of land.  With 
such a large site you need people that can fix things when they go 
wrong. 
At Whipsnade we have a works team who are responsible for 
keeping everything running as it should.  For example if the heating 
breaks or there is a water leak or if a fence needs fixing we call the 
works team. 
The works team is made up of craftspeople, multi-skilled 
tradespeople, an electrician and a plumber. 
The jobs the work team undertake are skilled and can be quite 
physical.  Like the keepers they can be out in all weathers. 

The works team Things to do and think about: 
What sort of training would people on the works team need?  Take into 
consideration how physical the job can be? 
What hazards might the works team be faced with that other departments 
around the Zoo might not be?  (Think about the tools and machinery they might 
work with?) 



Jobs at the Zoo 
All of the jobs below are essential for the 
successful running of a zoo.  Think 
about all the different health and safety 
considerations. 
 

Please note this is not a complete list 
but a sample of job titles. 
 

Education Officer 
 

First Aider 
 

Graphics Designer 
 

Health and Safety Manager 
 

Veterinary Officer 
 

Veterinary Nurse 
 

Pathologist 
 

ICT Support Analyst 
 

Press Officer 
 

Marketing Manager 
 

Railway engineer 
 

Retail and Admissions Manager 
 

Stores and Purchasing Manager 
 

Horticulture Team Leader 
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Background 
At Whipsnade we have a veterinary 
department made up of a vet and two vet 
nurses. 
The vet department not only work with 
potentially dangerous animals they also use 
some very strong and potentially dangerous 
drugs and chemicals.  

The veterinary team 

Things to do and think about: 
What sort of  hazards might 
there be working with 
potentially dangerous 
chemicals? 
What control measures could 
you put in place to reduce the 
risk? 

Science and zoos 
Science is important in zoos and is used in many different jobs.  There are some obvious job 
roles that use science e.g. within the veterinary department.  Some jobs in the zoo use science 
although it might not be so obvious e.g. chefs will use food science in their everyday work and 
the electrician will have to have an understanding of physics. 

ZSL and the Institute of Zoology 
ZSL stands for the Zoological Society of London and is the charity that owns 
Whipsnade Zoo and London Zoo. It works to promote and achieve worldwide 
conservation of animals and their habitats.  ZSL achieves this through conservation 
projects ‘in the field’ with wild animals, conducting scientific research and also 
breeding animals in the Zoo (captive breeding).  
ZSL is a scientific organisation that has a whole section of the Society dedicated to 
scientific research called the Institute of Zoology.  The Institute of Zoology was set 
up in 1960 near to London Zoo in Regent’s Park.  It is a government-funded 
research institute specialising in scientific issues relevant to the conservation of 
animals and their habitats.  The Institute focuses their research on five areas: 
evolutionary biology, genetics, ecology, reproductive biology and wildlife 
epidemiology (diseases).  They undertake a wide variety of research projects to 
improve understanding which can then be used to help conserve species in the wild. 
 
For more information: www.zsl.org/science/ 


